\/\/hat Does “Fcrson-Ccntercd” Mean?

For Peop!e who use services, theirgami]ies, and supporters

T he use of Person-(entered Practices is a way of assuring that Pcoplc
with disabilities and older adults have the same rig]ﬁts and rcsPonsibilitics
as other PcoPlc, including:

¢ Expressing what theg want in their evcrg&ag lives

¢ Taking and/or maintaining control of their lives

¢ Making their own choices

¢ Connecting and contributing to the community

¢ Having oPPortunities to imProve their lives and havcjog,
haPPiness, and purpose

¢ SCCing Fami]g and friends as often as they like

¢ Managing their own money and other resources

Agcncics are rcsPccting you and your rights if tlﬁcg:

¢ | istento you
¢ Work together with you and whomever else you choose (]Camily,
friends, ncighbors) to support you in living the life you want
¢ Offer you choices about when, where, and how you get your
suPPorts—and honor those choices
¢ Help you:
» Plan better for the present and the future
= Work and/or contribute in other ways to your community
= DPeinvolvedin groups, organizations, and social activities that
interest you

» | carnnew things
u Stag lﬁealthg and safe



Agcncics that use Pcrson—-ccntcrcd Practiccs:

¢ Support staff members in making you the center of Planning.

¢ [rovide staff to you based on matching staff skills and Pcrsonalitg to
your needs.

¢ Make sure that staff members know their rcspomsibilities (those things
theg have to do) and know where theg can uscjudgment and creativity
(where theg cantry different ways). Thcg also know what is Privatc and
respect your privacy.

¢ Areflexible and creative in the ways theg support you.

¢ Frcquently ask, “What is working, what is not working, and what do we

still need to learn?”

Agcncics that use Pcrson~ccntcrcd Practiccs may also hclP you clcvcloP
a plan and review and update it on an ongoing basis—so the plan changes
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with you. T his Plan may include:

¢ A Positivc clcscription oFgouwwhat Pcop]c like and admire about you and
what your talents and gif’cs are.

¢ Who is important to you-this may include family, friends, and paid
Progessionals.

¢ Whatis imPortant to you--your likes, Prcpcrences and routines.

¢ What is imPor’cant for 3ou—~what you need to 5ta3 healthg and safe.

¢ What others need to know or do to suPPort you.

¢ How you Prmcer to communicate.

¢ Charactcristics of the Pcoplc who best support you.

¢ An action Plan that says who will do what }33 when.

¢ [ vidence that the Plan is uPdatcd as your needs and Prmcerenccs change.
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